To effectively identify the functiondlities

of a product it is important to have in mind

users and their goals.

Soccer dude Profile
- 28 years old
- married
- frustrated player
- - works for a bank

- graduated.

Needs
BehOVIPP - Yo ploy every week
- complainer with anyone and anywhere
- compefitive - but looks for
B} actve e high-performance matches
- picky Wi erie

- plays at night on weekends
- spends hours on

social networks

PERSONA

Lean

Inception
caroli.org

JOUNEY

Soccer Dude
creates a match

arrives at work

at 9:00 am

wakes up early _9 eats a lof at
for work breakfast ’—-7
calls Ond books Jralksa :f] %r[?::dh%r‘om L
a field é/ work into playing
soccer after work

during a meeting
decides to engage
in a physical activity

register the

opens easy-bola —7 match for 8:00pm -
on that same day 7

fills the information

about the field

sends invitation
to friends

The User Journey describes a sequence of

steps a user follows in order to

reach a godl.




